
Trade ZĞƚƵƌŶƐ�&Žƌŵ
All returns must include a completed copy of this form for processing. 

tĂƌƌĂŶƚǇ�ZĞƚƵƌŶƐ͗ 
· hŶůĞƐƐ�ŽƚŚĞƌǁŝƐĞ�ƐƚĂƚĞĚ�Ăůů�ƉĂƌƚƐ�ĂƌĞ�ĐŽǀĞƌĞĚ�ĨŽƌ�Ă�ƉĞƌŝŽĚ�ŽĨ�ϭϮ�ŵŽŶƚŚƐ�ĨƌŽŵ�ƚŚĞ�ĚĂƚĞ�ŽĨ�ƉƵƌĐŚĂƐĞ͘
· tĂƌƌĂŶƚǇ�is ůŝŵŝƚĞĚ�ƚŽ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ƚŚĞ�ǁĂƌƌĂŶƟĞĚ�ĐŽŵƉŽŶĞŶƚ;ƐͿ�ĂŶĚ�ĚŽĞƐ�ŶŽƚ�ĞǆƚĞŶĚ�ƚŽ�ĐŽǀĞƌ�ŐĂƌĂŐĞ�ůĂďŽƵƌ͕�ĚĞůŝǀĞƌǇ�Žƌ�ĂŶǇ
�      oƚŚĞƌ�ĐŽŶƐĞƋƵĞŶƟĂů�ĐŽƐƚƐ͘
· EŽ�ǁĂƌƌĂŶƚǇ�ĐůĂŝŵ�ǁŝůů�ďĞ�ĂĐĐĞƉƚĞĚ�ŝĨ�ĨĂŝůƵƌĞ�ŝƐ�ĐĂƵƐĞĚ�ďǇ�ŵŝƐƵƐĞ͕�ŶĞŐůĞĐƚ͕�ŽǀĞƌŚĞĂƟŶŐ�;ĞŶŐŝŶĞƐͿ͕�ŝŶĐŽƌƌĞĐƚ�ŝŶƐƚĂůůĂƟŽŶ�Žƌ�ĨĂŝůƵƌĞ�ŽĨ�Ă�     
ƌĞůĂƚĞĚ�ĐŽŵƉŽŶĞŶƚ͘
· Warranty returns should be referenced fully below.
EŽŶ-tĂƌƌĂŶƚǇ�ƌĞƚƵƌŶƐ͗�
· �ĂŵĂŐĞƐ�ŵƵƐƚ�ďĞ�ƌĞƉŽƌƚĞĚ�ďǇ�ƚĞůĞƉŚŽŶĞ�ǁŝƚŚŝŶ�Ϯϰ�ŚŽƵƌƐ�ŽĨ�receipt.
· Delivery ƐŚŽƌƚĂŐĞƐ or incorrectly supplied items must be notified�within 48 hours of receipt.
· Stock items which are no longer required may be returned to us for credit within ϵϬ�ĚĂǇƐ of invoice date.
They should be referenced fully below and returned complete, unused and in a saleable condition within their original packaging.
· We are unable to provide credit on special order items.
�ǆĐŚĂŶŐĞ/Core�uŶŝƚƐ͗
· CoƌĞ�ƵŶŝƚƐ�ŵƵƐƚ�ďĞ�ƌĞƚƵƌŶĞĚ�ǁŝƚŚŝŶ�180�ĚĂǇƐ�ŽĨ�pƵƌĐŚĂƐĞ for surcharge refund.
· Exchange items incur a surcharge which is refunded once the old unit has been returned
· We reserve the right to charge for the dismantling of items surplus to the core unit (for guidance please contact us).
· �ŽƌĞ�ƵŶŝƚƐ�ŵƵƐƚ�ŶŽƚ�ďĞ�ĚŝƐĂƐƐĞŵďůĞĚ͕�ƚŚĞǇ�ŵƵƐƚ�ďĞ�ĐŽŵƉůĞƚĞ͕�ƐĞƌǀŝĐĞĂďůĞ�ĂŶĚ�ĚƌĂŝŶĞĚ�ŽĨ�ĂŶǇ�ŇƵŝĚƐ͘�
· Core units should be referenced fully below.
· ^ƵƌĐŚĂƌŐĞƐ�ǁŝůů�ŶŽƚ�ďĞ�ƌĞĨƵŶĚĞĚ�ŝĨ�ƚŚĞ�ĐŽƌĞ�ƵŶŝƚ�ǇŽƵ�ƌĞƚƵƌŶ�ŝƐ�ŶŽƚ�ŝĚĞŶƟĐĂů�ƚŽ�ƚŚĞ�ƚǇƉĞ�ǇŽƵ�ǁĞƌĞ�ƐƵƉƉůŝĞĚ͘�
· Failure to comply with these requirements may result in your surcharge being retained.
· We bear no responsibility for any items returned surplus to the original unit.
&Žƌ�Ăůů�ƌĞƚƵƌŶƐ͗
· dŚĞ�ĐƵƐƚŽŵĞƌ�ŝƐ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƌĞƚƵƌŶƐ�ĐĂƌƌŝĂŐĞ͕�ƵŶůĞƐƐ�ƚŚĞ�ƌĞƚƵƌŶ�ŝƐ�ĚƵĞ�ƚŽ�ŽƵƌ�ĞƌƌŽƌ�ŝŶ�ǁŚŝĐŚ�ĐĂƐĞ�ĐĂůů�ƚŽ�ĚŝƐĐƵƐƐ͘
· /ƚ�ŝƐ�ƚŚĞ�ĐƵƐƚŽŵĞƌ'Ɛ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ƚŽ�ĞŶƐƵƌĞ�Ăůů�ƌĞƚƵƌŶƐ�ĂƌĞ�ĂĚĞƋƵĂƚĞůǇ�ƉĂĐŬĂŐĞĚ�ƚŽ�ƐĂĨĞŐƵĂƌĚ�ĂŐĂŝŶƐƚ�ĚĂŵĂŐĞ
· ZĞĨƵŶĚƐ�ǁŝůů�ďĞ�ŵĂĚĞ�ǀŝĂ�ƚŚĞ�ŽƌŝŐŝŶĂů�ƉĂǇŵĞŶƚ�ŵĞƚŚŽĚ.
· We bear no responsibility for any items returned not supplied by MGOC Spares.
· Items returned outside of our warranty conditions will be refused credit and may be destroyed.
· ALL RETURNS  MUST INCLUDE A COMPLETED COPY OF THIS FORM TO AID PROCESSING

Company EĂŵĞ͗ Trade �ĐĐŽƵŶƚ Number͗ 

dĞůĞƉŚŽŶĞ�/Email : Return �ĂƚĞd͗ 

WĂƌƚ�EƵŵďĞƌ Ydz Sales Order 
EƵŵďĞƌ 

/ŶǀŽŝĐĞ��ĂƚĞ ZĞĂƐŽŶ�ĨŽƌ�ZĞƚƵƌŶ͗ �ƌĞĚŝƚ�����
ŶƵŵďĞƌ 

;ŽĸĐĞ�ƵƐĞ�ŽŶůǇͿ 

ZĞƚƵƌŶ�
�ŽĚĞ�
;KĸĐĞ�hƐĞ�
KŶůǇͿ�

Zd^�EŽ�
;KĸĐĞ�ƵƐĞ�
ŽŶůǇͿ 

�&Žƌ�ŵŽƌĞ�ůŝŶĞƐ��WdK 

IF YOU HAVE CORE AVAILABLE FOR SALE (NOT ELIGIBLE FOR DEPOSIT REFUND) PLEASE CONTACT OUR TRADE SALES TEAM 



D'K��^ƉĂƌĞƐ͕�KĐƚĂŐŽŶ�,ŽƵƐĞ͕�KǀĞƌ�ZŽĂĚ͕�^ǁĂǀĞƐĞǇ͕��ĂŵďƌŝĚŐĞ͘���Ϯϰ�ϰY�� 

dƌĂĚĞ -�Ϭϭϵϱϰ�Ϯϯ1318�- trade@mgocspares.co.uk

WĂƌƚ�EƵŵďĞƌ Ydz /ŶǀŽŝĐĞ�EƵŵďĞƌ /ŶǀŽŝĐĞ��ĂƚĞ ZĞĂƐŽŶ�ĨŽƌ�ZĞƚƵƌŶ͗ �ƌĞĚŝƚ�����
ŶƵŵďĞƌ 

;ŽĸĐĞ�ƵƐĞ�ŽŶůǇͿ 

ZĞƚƵƌŶ�
�ŽĚĞ�
;KĸĐĞ�hƐĞ�
KŶůǇͿ�

Zd^�EŽ�
;KĸĐĞ�ƵƐĞ�
ŽŶůǇͿ 

KĸĐĞ�hƐĞ�KŶůǇ�� 

z E 

EŽƚĞƐ͗� 

/��ŽŶĮƌŵ�ƚŚĂƚ�Ăůů�ƌĞƚƵƌŶĞĚ�ŝƚĞŵƐ�
ĐŽŵƉůǇ�ǁŝƚŚ�ŽƵƌ�ƚĞƌŵƐ�Θ�ĐŽŶĚŝƟŽŶƐ 

tĂƌĞŚŽƵƐĞ�^ŝŐŶĂƚƵƌĞ͗�� tĂƌĞŚŽƵƐĞ�/ŶŝƟĂůƐ͗� 

�ƌĞĚŝƚ��ƵƚŚŽƌŝƐĞĚ� 
dƌĂĚĞ�DĂŶĂŐĞƌ� 

dƌĂĚĞ�DĂŶĂŐĞƌ 
^ŝŐŶĂƚƵƌĞ�Θ��ĂƚĞ 

�ƌĞĚŝƚ�EŽƚĞ�ŶƵŵďĞƌ͗ �ƌĞĚŝƚ�ZĂŝƐĞĚ�ďǇ͗ 
^ŝŐŶĂƚƵƌĞ�Θ�/ŶŝƟĂůƐ 

z E 




